BOCTOK®

BAHK

Hopnatok Ne 4 no Hakasy MAT «BAHK BOCTOK»

Twun kaptu (9) Debit Business

disnyHa (3 HasiBHICTIO MNACTUKOBOI KapTKM)

Buawn kapTok q . .
Al kapTo BipTyanbHa (6e3 HasBHOCTi NNacTUKOBOI KapTKu)

BeskoHTakTHa TexHonoris Mastercard® Contactless™ Tak

BantoTa paxyHka rpuBHA

1.1. BigkpuTTa paxyHka BXOAWTb Y BAPTiCTb 06CNYroByBaHHS paxyHka
OdpopMmneHHs disnyHOT kapTkn/nepeoopMneHHs KapTK1 (Ha KOXHY
1.2. . 100 rpH.
[[oBipeHy ocoby)
13 Po3spaxyHkoBe obcnyroByBaHHst KnieHTa-kopuctyBaya 3/6e3 nigkntoveHHs 4o 3acobiB AUCTaHLiNHOT KOMYHikaLii «I[HTepHeT-
e BaHk»/«Smartphone-BaHkiHr» (3a HasBHOCTi 060pOTIB Ha paxyHky KnieHTa):
1.3.1. |Ans opuandHux ocié 200 rpH. B Micaub (2)
1.3.2. |ans disnyHux ocib-nignpuemuis 150 rpH. B Micsaub (2)
2.1. ['oTiBKOBE MOMNOBHEHHS paxyHKa:
2.1.1. |4epes kacu MAT "BAHK BOCTOK" (Tinbku y rpusHi) 0,3%
2.1.2. |4yepe3 6aHkomatu MAT "BAHK BOCTOK" (Tirnlbku y rpuBHi) BXOAWTb Y BapTIiCTb OBCNYroByBaHHsi paxyHka
yepes kacu KOMepLiiHMX areHTiB, TepmiHanu camoo6CnyroByBaHHs .
2.1.3. napTHepis (Tinbkn ans GOM) BXOAUTb Y BAPTiCTb OOCNYroByBaHHS paxyHka
2.2. BesroTiBkoBe NONOBHEHHSA paxyHKa:
221. B cuctemi MAT "BAHK BOCTOK" BXOAWTb Y BapTiCTb 06CINyroByBaHHs paxyHka
2.2.2. |3 iHWux BaHkiB BXOAWTb Y BapTiCTb 06CNyroByBaHHS paxyHka
23. OTpMMaHHS roTiBKOBKX KOLUTIB 3 BUKOPUCTAHHAM NNATKHOT KapTKu:
2.3.1. [B 6aHkomatax MNAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.2. |y BipgineHHax MAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.3. |B BbankomaTax iHWMX 6aHKiB YkpaiHu 1,5% + 5 rpH.
2.3.4. |y BigpineHHsx iHwWwKx 6aHkiB YkpaiHu 1,5% + 5 rpH.
2% (min 5 ponapie CLUA B ekBiBaneHTi 3a kypcom npogaxy (11),
2.35. 3a Mexamu Ykpainu L0 BCTAHOBMNEHO A5 onepaLiin 3 NNaTiXHUMW KapTaMun Ha AeHb
crnuncaHHs)
2.4. Onepadii no paxyHky 6e3 BUKOPUCTaHHS NNaTixHOI KapTku (3):

2.4.1. |6esroTiBKOBWI Nepekas KOLWTIB Ha PaxyHKW, L0 BiAKPUTI B iHWKNX BaHKaXx, y T.4. Ha BNAaCHi paxyHKu (TiNbKn y rpusHi) (4):

2411 |H@ MACTaBI NNATHXHOT IHCTPYKUIT Ha ManepoBomy Hocil (B T.4. 3rigHO 100 rpH.
3asBuM Ha 3aKpUTTS paxyHKY)
. AU - Big 0,01 go 100 000,00 rpH - 3 rpH.
2.4.1.2 |3 BUKOPUCTaHHSIM 3acOBiB ANCTAHLINHOI KOMYHiKaLii 8ia 100 000,01 rpH - 15 rpH.
2413 |BVKOHaHHA NnaTixHOT IHCTPYKLI, HapaHoi B 6aHk B nicnsonepawiiHnii 50 rpH.(6)
yac 3a ofuH nepekas (B T.4. 3rigHO 3asBN Ha 3aKPUTTS paxyHKy) (5)
2.4.2. |GesroTiBKOBUIA Nepekas KOLWTIB y Mexax BaHky BXOAWTb Y BAPTICTb 0BCNYroByBaHHSA paxyHka
OTPUMaHHS roTiBkOBMUX KowTiB y BigaineHHsx MAT «BAHK BOCTOK»
2.4.3. |6e3 BUKOPUCTAHHA NNATKHOT KapTKM (TiNbKM 3@ HAsiBHOCTi YeKoBOT 1%
KHUXKKN)
2.4.4. |OdopmneHHs YEKOBOI KHUXKM 3a 3asBoto KnieHTa-kopuctyBada 250 rpH.
2.5. MepepaxyHok BantoTV paxyHka B BantoTy po3paxyHKy 1,5%
26. Mepekas kowrTiB 3a TeXHonorlep MoTeySenlesa Direct 3 notouHoro 0,5% sig cymy (min 5 rpH.)
paxyHka 3 BUKOPUCTAHHAM MNaTiXHOT KapTKu
27 MpoBeaeHHs MNATHKHIX OMepaLiit 3 BUKOPUCTAHHAM MIATIHOT KapTkM BXOAWTb Y BAPTICTL OBCYTOBYBAHHS paxyHKa
B TOProBUX Ta CEPBICHWX NiANpUeEMCTBax




cTop.2

POSanyHKOBe OsCﬂyFOByBaHHﬂ HEeaKTUBHOIo NOTOYHOro paxyHka

200 rpH, a 301.10.2024 - BxoouTb y BapTiCTb 0OCNYroByBaHHS

2:8. (womicauHo) (7) paxyHka
29 Po3paxyHkoBe obcnyroByBaHHsi Heilouoro paxyHka (6anaHcosi 200 rpH. B MICSiLib, ane He BiNbiLe 3aNMLKY Ha PaxyHKy
paxyHku 2903)
2.10. MpoueHTHiI cTaBku (NPOLIEHTIB PiYHMX):
2101, |MPOUEHTN, LLO HAPaXOBYITECA LOMICALA Ha 3aIMLIOK KOLUTIB Ha 0%
NMOTOYHOMY paxyHKy
3. [opaTtkosi nocnyru
TepmiHoBUIA BUMYck abo nepeodopmrieHHsi nepcoHidikoBaHoi
31 nnaTiXkHoOi KapTKX 3 BUAAYel Ha HacTynHWUIA pobounii feHb. 3asBka 250 rpH
- npuiiMaetbesa Ao 13-00 (okpim BUXiQHUX Ta CBATKOBMX AHiB). Mocnyra '
HageTbCcsA ANs HacTynHux micT: Opgeca, Kuis, Mukonais, [3main
3.2. MocTaHoBKa KapTku B CTON-NUCT BXOAUTb Y BapTiCTb 06CNYroByBaHHS paxyHka
3.3. BianpaBneHHs WoMmica4HOI BUNMCKM Ha e-mail BXOAWTb Y BAPTICTb 06CNYroByBaHHSA paxyHka
HapaHHs nanepoBux BUMMCOK 3 PyXOM KOLUTIB MO paxyHKax KnieHTa-kopucTyBava:
3.4. LLOAHSA MO BCiX paxyHKax KnieHTa-kopuctysaya 50,00 rpH. B mMicsLb(2)
3a iHAMBIAYanbHOI BMMOTOKO KnieHTa-kopucTyBava 10,00 rpH. 3a 1 (0AHY) CTOPIHKY
3.5. HapaHHsA [0BIAOK BNACHWKY paxyHKa, L0 CTOCYTbCS pO3paxyHKOBO-KacoBOro 06cnyroByBaHHs (NMpo BiAKPUTTS /3aKpUTTSA Ta HasBHICTb
paxyHkiB, 3anuLLKIB KOLWITIB HA paxyHKax TOLLO):
y pasi ohOPMIIEHHS 3anUTY 3 BUKOPUCTaHHSIM 3aco6iB AUCTaHUIAHOT
3.5.1. P . 250 rpH.
KoMyHikaLii «IHTepHeT-BaHk»/«Smartphone-bBaHkiHr»
3.5.2. |y pasi opopMneHHs 3anuTy Ha NanepoBOMY HOCIT 500 rpH.
HapaHHsA [0BIAOK BNACHWKY paxyHKa, L0 CTOCYTbCS pO3paxyHKOBO-
KacoBOro o6crnyroByBaHHsi KMieHTIB aHrMiNCbKO MOBOI Y pasi
3.5.3. |odhopMneHHs 3annuTy 3 BUKOPUCTAHHAM 3acobiB ANCTAHLIAHOT 300 rpH.
KoMyHikaUii «I[HTepHeT-BaHk»/«Smartphone-BaHkiHr» abo Ha
nanepoBoMy HoCIi

36. OI'IpOTe.CTyBaHHFI HeniaTBepXXeHoi NpeTeHsii 3a NnaTikHo 300 rpH.

onepaujieto 3a paxyHKoM

37, I'Iocnyra SMS-mfo.no HOMepaMm yKpaiHCbkux MOBiNbHUX onepaTopis 1,2 rpH. 33 OBHE NOBILOMNGHHS

(LwomicsuHo, 3a BCiMa kapTkamu [0 [OroBopyY)
38. Hocnyra SMS-lnfq Nno HoMepaM HeykpaiHCbKUX MOBIiNbHUX onepaTopis 60 rpH. B MicsLb
(WwomicaYHO 3a Bcima kapTkamu 40 JOroBopy)

3.9. Mocnyra 3-D Secure BXOAWTb Y BapTiCTb 06CNyroByBaHHS paxyHka
3.10. |YctaHoBka abo 3miHa MNIH-kogy BXOAMTb Y BAPTiCTb 0BCNYroByBaHHS paxyHka
3.11. Mepernsap 3anuLKy No paxyHKy:

3111, !36aHKomaT.ax, nyHKTax BM,D,?‘-II roTieku MAT "BAHK BOCTOK" Ta 2 rpH, a3 01.10.2024 - 5 rpH
iHWKX GaHKiB B Mexax YkpaiHu (3a oguH 3anuT)
3.11.2. |B baHKomaTax, MyHKTax BMAAYi roTiBKM 3@ KOPAOHOM (32 OAMH 3anuT) 20 rpH (12)
3.12. Onepaliii 3 BUKOPUCTaHHAM 3acobiB ANCTaHUIAHOT kOMYHikauii «IHTepHeT-BaHk»/«Smartphone-baHkiHr» :
312.1. nl,qKnl.()l-lel.-.I.Hﬂ KnieHTa-kopucTyBada fo 3acobis AMCTaHLAHOT 200 rpH.
KOMyHikauii «IHTepHeT-BaHk»/«Smartphone-baHkiHr»
MinTBepoxeHHs onepauini y 3acobax AMCTaHUiNHOT KOMYHiKauii .
12.2. : BXOAUTb Y BapTiCTb 06CNyroByBaHHs paxyHka
8122 «lHTepHeT-BaHk»/«Smartphone-baHkiHr» 3a gonomoroto SMS-OTP AUTS ¥ Bap yroey paxy
KopucTtyBaHHsa 3acobom K3, wo 3abesnevye MOXIUBICTb BUKOHAHHSA NNaTiXHUX onepaLiv
3.12.3.
- TOKeH «|HTepHeT-baHk» 500 rpH, a 3 01.10.2024 - 950 rpH
4. 3akpuTTS paxyHka
4.1. 3aKpUTTA paxyHKiB 3a 3a8BOI0 KNieHTa-kOpUCTyBaya B MeXax 3anuLLKy Ha paxyHky, ane He 6inbiwe 300 rpH.
BesroTiBkoBe nepepaxyBaHHs 3anuLLKy Y 3B’s3KY i3 3aKpUTTAM
4.2. MOTOYHOrO paxyHKa Ha paxyHKW, LLO BiAKPUTI B iHLUMX BaHKax (Tinbku y 3r.n.2.4.1.
rpVBHI)
43 BesroTiBkoBe nepepaxyBaHHS 3anuLLKy Y 3B’A3KY i3 3aKpUTTSM arn24.2
o NMOTOYHOrO paxyHka Ha paxyHku, wo Biakputi B MAT «BAHK BOCTOK»|  — 77
a4 Bupaayva roTtiBkoBux kowwTiB y BiaaineHHsx MAT "BAHK BOCTOK" y
o 3B’A3KY i3 3aKPUTTSAM NMOTOYHOIO paxyHKy arn2.4.3
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(1) NAT «BAHK BOCTOK» He Hece BianoBiaanbHOCTI 3a KOMICIi, L0 CTAryITbCH iHLWMMKW 6aHKkamu
(2) Onnara 3a nocnyry 34ilNCHIETLCA OAMH pa3 Ha Micsilb (Y OCTaHHiN pobounii AeHb 6aHKy).

(3) Komicisi 3a iHwWi nocnyrn no paxyHkam 6e3 3acTocyBaHHsi NnaTixXHWUX kapTok TapudikyeTbes 3rigHo Tapudis MAT «BAHK BOCTOK» Ha nocnyru,
SKi Ha4alTbCS PUANYHUM ocobaM (KpiM Hepe3naeHTiB-iHBECTOPIB) Ta iduyHNM ocobaM-niaNpMEMUAM y HaLioHanbHIN BantoTi.

(4) Mnatexi BUKOHYIOTLCA Y onepauinHuii yac 3 9-00 go 18-00 (3a KMiBCbKMM Yacom)
(5) MnaTixHi iIHCTPYKUIi, WO Haginwnm nicnsa onepauiiHoro Yacy, BUKOHYIOTbCSI He MisHille HacTynHOro onepauiiHoro AaHs, sikuii € pobounm anst baxky

(6) Onnata 3a nocnyry 34iNCHIETLCA Y AeHb HaAaHHs Nocnyrun

(7) HeakTuBHWIA paxyHOK - paxyHOK, 0 IKOrO He NepeBunycKanacs xofaHa KkapTka NpoTAroMm OAHOro poKy Micns 3akiHYeHHsA CTPOKY ix Ail 1 npoTsarom
3a3HayeHoro nepiogy Ha MoToYHOMY paxyHKy BiACYTHI pyX KOLUTIB, 32 BUHSITKOM cnvcaHHsi BaHkom komiciin Ta/abo HapaxyBaHHsi BaHkoM npoueHTiB
Ha 3anyLLOK BNACHMNX KOLITIB. Y pasi SKLWO 3annLoK Ha HeakTMBHOMY paxyHKy MeHLue Hix 200 rpH. (abo eksiBaneHT 200 rpH. Ha AeHb CNUCaHHs 3a
KypcoM KyniBni, Lo BCTAHOBMNEHO AMs onepaLiii 3 nnaThkHUMKU kapTamu), KOMIcCisi 3a 1oro o6cnyroByBaHHs BCTAHOBIIOETHCS Y PO3MIpi 3anyLLKY KOLWITIB
Ha MP.

(8) HaHa nocnyra gie Ans kapTok, ohopMIeHNX BUKMIOYHO Y BiadineHHsx m.Ogecu.

(9) Mig «kapTkoto» MAeTbCA Ha yBasi eNeKTPOHHWUIA MNNATdKHWIA 3acib - MNaTiKHWUIA IHCTPYMEHT, WO MICTUTL B €NeKTPOHHI dhopmi AaHi, HeobxiaHi Ans
iHiLjitoBaHHA nnaTikHoi onepauii Ta/abo 3aiicHeHHs IHWNX onepauin

(10) Ans ®OrM: nonoBHeHHs1 MOGinNbHOro TenedoHy, onnaTta KOMyHanbHUX, PIHAHCOBMX Ta iHLIMX Nocnyr y MoGinbHOMY AoaaTtKy TapudikytoTbes

3rigHo Tapudis Ha nigkMoYeHHs, obcnyroByBaHHS i npoBeAeHHs onepadint y cuctemi OHnanH-6axk ans disnyHunx ocié B MAT "BAHK BOCTOK"

(11) 3 kypcom BantoT AnsA onepaii 3 NNaTHXHUMU KapTKamy MOXINBO O3HANOMUTUCHL 3@ NMOCUNAHHSM -
https://my.bankvostok.com.ua/

(12) Tapud noumnHae gistv 3 01.10.2024

Yci KOMICIiT yTpPUMYIOTbCS Y TPUBHI 3@ KypCOM, L0 BCTAHOBIIEHO A5 onepawiin 3 NNaTiKHUMK KapTaMu Ha AeHb YTPUMaHHS




